Welcome to the Apartment House!
Accommodation contracted partner of the University of Debrecen

Location: 4032 Debrecen, Komlóssy út 42.
GPS: 47.549062,21.622813
Land reg. number: 20999/1 hrsz. (for residence permit)
Home page: https://apartman18.hu/en/home-english/
Our apartment house is brand new, completed in September 2023. We are proud to be a contracted partner of the University of Debrecen, offering high-quality accommodation for students.
Our apartment house is located in the university town, right on the edge of the Nagyerdő (Big forest), just a 5-minute walk from the University’s Main Building and also about 5 minutes from the nearest tram stop. The tram takes you to the city center in about 15 minutes. Tickets can be purchased at the main train station, directly on the tram, or online (https://dkv.hu/en/tickets-and-passes or Simple application by OTP).
At the university’s main building, you will also find several banks. We recommend OTP Bank, as it is Hungary’s oldest and most flexible bank (though not always the cheapest). You can open a bank account there if needed.
Shops are located just a few minutes’ walk from here. We suggest opening your map app on your phone to easily find supermarkets or anything else you need. A good option nearby is the SPAR supermarket on Nagy Lajos Király Square, only 5 minutes away, with a wide variety of products.
As you probably know, Hungary is part of the European Union, so you will find most of the services and products you are already familiar with from your home country — sometimes you just need to search a little.
Hungary has a very low crime rate. Still, we recommend walking in pairs after 10:00 p.m., especially in the Nagyerdő park. We don’t expect any problems, but it’s always better to be cautious.

About the Apartment House

Communication
· Greeting meeting: The owner of the aparment house, Péter personally welcomes you after arriving to show the building with some advices.
· For non-academic questions
· WhatsApp is our main channel for urgent messages. Please install it after arriving and enable push notifications.
· Email is used for non-urgent communication.
· We also have a WhatsApp group (Apartment 18 group) for common messages and updates.
· In very urgent cases, you can also call us by phone.
· For academic questions: please use trouble-shooter (troubleshooter@edu.unideb.hu) or international department (info@edo.unideb.hu) of the university

The building has two entrances:
· Reception entrance – open 24/7
· Apartment entrance – closed from outside after 10:00 p.m. until the morning, to keep the ground floor quiet.

We use a card access control system for all doors. If you lose your key, please send us a WhatsApp message. We will send you a gate code and a key-safe code. The safes are on the wall at the apartment entrance door, they contain spare cards or apartment keys. Sometimes the card may not work, in which case you can use the regular key instead.
If you arrive when reception is closed, we will leave your key in one of the key safes at the reception entrance gate on the street, so you can check in by yourself. In this case we need to meet on the next day personally.
Keys given: card key, bicycle lock key, mailbox key, bicycle seat adjusment key, 2 coins for washing and drying.

Apartments, furnishing and amenities
· 18 apartments in an individual floor space of 25 m2, for 1 person, in 4 colours and 3 types of interior arrangements, with 6 apartments having direct access to the garden and terraces
· Furnishing and equipment in the anteroom: closet-type wardrobes for 2 persons with hangers included, kitchenette and diner with 2 chairs, a coat rack, mirror and shoe rack
· Equipment of the bathroom and toilet: installation of a water closet structure with bidet function as demanded, special 2-function bathtub with shower installed, wall-mounted drying facility, wall-mounted hair-dryer, iron, ironing board, laundry basket, cup
Furnishing and equipment in the living room:
· Study area: a study desk designed for 2 persons plus 1 chair (further chairs are supplied on demand), cork boards, filing units for document storage, pull-out television set; including netflix subscription
· Bedroom area: 160*200 double bed with storage units, bedlinen for winter and summer, covers, pillows, cushions, blankets
· Living room area: couch with cushions, carpets, shelves
· Kitchenette area: complete kitchen equipment with pull-out/fold-down dining table board for 2 persons, 108 l/18 l refrigerator, microwave oven, electric cooktop, water heater, exhaust fan, mini oven, dinnerware, cutlery, pots and pans, cup set, ladle, wooden spoon, bowls, strainer, grater, squeezer, knives, cutting board, corkscrew, can opener, kitchen towel, selective sorting bin, dehumidifier, small capacity airconditioner
· Electric shutters with drapery, as well as bug screen installed on the external windows
· Option for individual temperature regulation and metering (if such metering is required by the contract)
· Terrace with a wall-mounted drying facility

Facilities
· Reception: Open weekdays between 8:00 and 10:00 a.m. It won’t operate continuously, but we’ll be available 24/7 by phone and e-mail.
· Wi-Fi code and emergency numbers (police, fire, ambulance) are posted at reception – please take a photo for reference.
· Vending machines: In front of reception (for snacks and drinks, bankcard payment only).
· Study room: Located in the basement, covers 50 m2 and is optimal for 24 persons; equipped with a smart board and a magnetic board (students can be provided with leg and neck supports, soundproof screens for room rearrangement are also available on request). It can be used with your classmates, even if they don’t stay here, but you are responsible for your guests and their behavior.
· Laundry: Washing machines and dryers work with coins, which our cleaning ladies will place in your room every week. Laundry detergent isn’t included, but we can supply it upon request.
· Playroom: It covers 35 m2 and features table football, darts, traditional board games, an Xbox unit with 200 games, a large-screen television, shared cinema with Hi-Fi sound system, cushions, bean bags. You can use this with your friends.
· Sunday music sessions: Péter, the owner, often plays guitar together with other tenants from 4 p.m. to 7 p.m.
· Gym - only for residents (no external friends).
· It covers 50 m2 and features professional machines and gears for workouts on all muscle groups, special devices for stretching exercises against back and neck pain
· Always use a towel, respect the dress code, and leave the place tidy after using it.
· Please close the windows when you leave.
· Instruction videos: Short “Reels-style” videos on our website apartman18.hu explain how to use all equipment. Please watch them, they will answer most of your questions.
· In the basement, continuous ventilation is in place for the study room, playing room and gym.

Additional Services
· Cleaning times are posted on the bulletin boards in the hallways.
· Internet, Wi-Fi, NETFLIX, CCTV are all available across the building, whereas apartments have their own alarm systems
· Coffee machine: Located on the ground floor, works with bank cards, though it may not always be in use.
· Kitchen box: On the first floor, with equipment not found in your apartment kitchen. Please follow the posted rules.
· Library: Feel free to borrow books. We kindly ask you to donate a favorite book in your language for others to enjoy.
· Storage: You can leave your luggage here during summer or winter breaks. Currently, one storage room is available, with two more in progress. Unfortunately, we cannot store luggage of your friends or guests.
· Bicycles: Each apartment comes with one. Please always lock them, both inside the storage and outside in the city. Helmets are not required in Hungary inside the city, but are mandatory outside city limits. Please use bike lanes where possible.

Heating & Cooling
The apartments use floor heating and ceiling cooling, so we are also able to accommodate students who are sensitive to conventional air-conditioning equipment. This is a slow system (the floor warms up and the ceiling cools down gradually). To make it more comfortable, we also added small air-conditioning units. A usage guide is attached, for the efficiency of cooling, we have established mini traditional airconditioners for all of our apartments for summer months.

Payments
Please make sure to pay your rent by the 10th of each month by card, cash or bank transfer.



The procedure for the contract is as follows:

STEP 1: PLEASE CHECK OUT OUR WEBSITE
STEP 2: REGISTRATION FORM
· Kindly complete the attached registration form and send it to us via email ASAP. 
· We will promptly confirm the acceptance of your reservation request.  
STEP 3: PRO FORMA INVOICE
· We send you the pro forma invoice with your personal data (written on your registration form)
STEP 4: TRANSFER THE DEPOSIT
· Subsequently, please transfer the deposit (= 2 month rental fee) to the provided bank account ASAP. 
· Please include the word "Deposit" and the Tenant's name in the reference line.
This will finalize the reservation. 
Upon receipt of the transfer we will send a confirmation email.
Tip: use your internet bank for transfer, check our bank account number and if you have any problem with the transfer ask for help from your bank.
Any earlier payments made to the University cannot be used as a deposit. If you are experiencing any issues, please contact troubleshooter@edu.unideb.hu.
We would like to highlight that due to high demand, there is an expected oversubscription, and our available apartments are limited and will be allocated on a first-come, first-served basis!
Paying deposit at the reception in cash/bank card/starting transfer at your arrival: possible but we highly suggest to do it in advance before arriving, due to the fact of high demand, to finalize your reservation 100%!   
STEP 5: ARRIVING TO DEBRECEN
Please provide the exact arrival time via email to open the reception for you, giving keys, to sign the necessary documents and to send the instruction of the installation on email in time!

If you arrive from Liszt Ferenc Airport of Budapest by train:
· Tip: choose the fastest train!
· Take into account: trains are late from 10 min. to sometimes 1 hour.
· You can follow your journey: https://emma.mav.hu/#/
· Take into account: there is no wifi most of the trains.
· There is only 1 station called Debrecen (Nagyállomás).
· At Debrecen Railway Station take a taxi to Apartment18, appr. 10-12 min.
· Tip: if you can not use your phone to send mail for us of your exact arrival time on the train, you can do it at the airport or you can notify your parents at home to send us an email of your arrival time.
If your arrive from Liszt Ferenc Airport of Budapest by airport shuttle:
· Tip: the suggested shuttle of the University to book: https://pannontransfer., if need more help: Pannon transfer Mrs. Anikó Budai: +36 30 6029481, +36 30 7238038
· Tip: you can ask the driver to call us on phone of your arrival time to Apartment18
· If your arrive to Debrecen Airport: take a taxi to Apartment18, appr. 15-20 min.
· When you arrive to Apartment18 do not forget to call your parents, that everything is ok!  
STEP 6: FIRST STEPS
· Shops in the neighborhood 10 min. walk: COOP ABC Dóczy, Poroszlay COOP ABC, and near these shops you can find groceries as well
· Restaurants, buffet 5 min walk: PEPE Panini, Campus Bistro, Both Dega, Academy Gyros, Next Bistro, 10 min: at Víztorony sétány a lot of small restaurants
· You can also find recommendations for various services on the troubleshooter (money change, telephone cards).
· Troubleshooter opening hours: mon-fri 8.00. - 16.00. CET
· Tip: use the map on your phone to find shops, services you need etc.


Best regards,
Peter Mocsary
Owner

