Apartman18
General Terms and Conditions (GTC)

1. General provisions 

1.1. These General Terms and Conditions (hereinafter referred to as: GTC) shall apply to all cases when accommodation service contracts are concluded between "Apartman18" (hereinafter referred to as: Service Provider, seat: 42 Komlóssy Street, Debrecen 4032 the operator of the Apartment House, HUMÁN-ÉP Ltd. (headquarters: 98 Füredi Street, Debrecen 4032) and its Guests. (hereinafter referred to as: Agreement)

1.2. Special terms and conditions shall not be covered by this GCT. Should separate, special agreements be concluded with travel agents or organizers under different varying conditions corresponding to the nature of the given business, express reference shall be made in these agreements to the provisions of the GCT not being applicable. In the absence of such reference, the provisions of the GCT that are not in conflict with those of the special agreement shall apply. 

1.3. The scope of these GTC covers both short-term and long-term reservations. Specific additional provisions for long-term reservations are outlined in Chapter II of these GTC.

2. Contracting parties

2.1. The services rendered by the Service Provider are used by the Guest. If the Guest places the order for the services directly with the Service Provider, the Guest will be the contracting party. If the conditions relating to the conclusion of the contract are fulfilled, i.e. if an order is placed and confirmed, the Service Provider and the Guest become the contracting parties (hereinafter: the Parties). 

2.2. If the order for the services is placed with the Service Provider by a third party (hereinafter: Intermediary) on behalf of the Guest by a third person, the conditions of the co-operation shall be regulated in the agreement concluded between the Service Provider and the Intermediary. In this case, the Service Provider shall not be obliged to examine whether the third party represents the Guest legitimately. 

3. Method and conditions of using the service 

3.1. The Service Provider shall always send a written offer in response to the Guest’s written or oral inquiry. If no specific written order is received within 48 hours of sending of the offer, the Service Provider shall no longer be bound by the offer. 
3.2. The Contract shall be concluded exclusively by the written confirmation by the Service Provider of the Client’s oral or written reservation, which shall therefore qualify as a written Contract. 
3.3. Oral reservations, agreements, amendments or oral confirmation by the Service Provider shall not qualify as a contract with the exception of guests walking in from the street. 
3.4. The Contract on the use of accommodation service shall be concluded for a definite term. 
3.5. If the Guest permanently leaves the room before expiry of the definite term, the Service Provider shall be entitled to the full service price specified in the Contract. The Service Provider shall have the right to re-sell the room, which is vacated before expiry of the definite term. 
3.6. Use of the accommodation service is subject to the condition that Guests certify their personal identity in accordance with the relevant legal regulation before taking the room. Nobody shall stay in the hotel without registration. 
3.7. A written agreement of the Parties is necessary for the amendment and/or supplementation of the Contract.
4. Check-in and check-out

4.1. The Guest has the right to check-in to the rented apartment from 2:00 PM on the agreed day.

4.2. In case of short-term reservations, if the Guest does not arrive by 6:00 PM on the agreed day, the Service Provider shall have the right to withdraw from the Contract without any legal consequences unless a later time of arrival was agreed. 

4.3. If the Guest pays an advance, the apartment shall be reserved until 10:00 AM on the following day.

4.4. The Guest shall leave the apartment until 10:00 AM on the day of departure.

4.5.  If the Guest does not vacate the apartment by 10:00 AM on the departure day and the extension of stay has not been previously agreed upon with the Service Provider, the Service Provider is entitled to charge the apartment price for an additional day. Concurrently, the Service Provider's service obligation terminates.

4.6. Depending on the occupancy of the Apartment House, early check-in or late check-out may be provided for a fee. However, the Guest must inform the Service Provider about this request no later than the day before arrival.

5. Extension of accommodation

5.1. The extension of the stay by the Guest requires prior approval from the Service Provider.



6. Prices

6.1. For the pricing of the services and apartments of the Apartment House for long-term reservations, Guests can inquire directly at the Service Provider. For short-term reservations, the prices published on the Apartment House's website (http://www.apartman18.hu) are applicable.

6.2. The Service Provider ma amend announced prices without prior notice. If the Guest has booked accommodation and paid the rental fee, the price is fixed and cannot be changed by the Service Provider.

6.3. The Guests may receive information on the prices of additional services before the service is provided.

6.4. When stating prices, the Service Provider shall specify the statutory rate of the tax content of prices (VAT, tourism tax) applicable at the time of making the offer. The prices announced shall contain the statutory rate of VAT but shall not contain the tourism tax, which shall be payable (on top of the price stated in the price list) at the hotel. The Service Provider shall pass extra burdens deriving from changes of the effective tax laws (regulating VAT and tourism tax) on to the contracting party subject to prior notice. 

7. Offers, discounts

7.1. Current offers and discounts shall be announced on the Apartment House's website. The discounts announced shall relate to individual reservations.

7.2. The discounts announced shall not be consolidated with any other discounts.

7.3. The Service Provider shall establish unique contract terms for the use of its products subject to special conditions, for group reservations and for events. 

8. Discounts for children

8.1. The use of the Apartment House is free for children up to 3 years old.

8.2. Placement of an extra bed is only possible in certain apartment types.

8.3. The request for an extra bed must be coordinated with the Service Provider in advance at the time of booking.

9. Terms of cancellation 

9.1. Unless other conditions are specified in the Apartment House's offer, for short-term reservations, the terms of cancellation and amendment shall be as follows:
· For cancellations made within 48 hours prior to the confirmed arrival date, the penalty fee is 50% of one night's accommodation,
· For cancellations made within 24 hours prior to the confirmed arrival date, the penalty fee is 100% of one night's accommodation.

9.2. If If the Contracting Party made an advance payment to reserve the accommodation services and does not arrive on the day of arrival (and no written cancellation is received from him), the Service Provider shall apply the full amount of the advance payment specified in the Contract as penalty. In this case, the room shall remain reserved for the Contracting Party until 10:00 on the day following the day of arrival stated in the reservation after which the Service Provider’s service obligation shall cease. 

10. Method of payment, guarantee

10.1. The price of the ordered services can be paid on-site in cash (Hungarian Forints or Euros), by credit card, SZÉP card, or by advance bank transfer.

10.2. In the case of transfers, unless the agreement concluded with the Service Provider provides otherwise, the Guest shall transfer the price of the ordered services to the hotel’s bank account before the specified date of arrival with the amount in question being credited to the hotel’s bank account until the date of arrival or the Guest confirming that the transfer was affected by an irrevocable declaration issued by the Guest’s account managing financial institution. 

10.3. Individual room reservations can be guaranteed by making advance payment. 

11. Rejection of contract fulfillment, cessation of service obligation

11.1. The Service Provider shall have the right to terminate the accommodation service Contract with immediate effect and to reject the provision of the services if: 
· the Guest does not use the room or facility provided as intended; 
· the Guest does not vacate the room until 10:00 on the day stated at check-in as the date of departure and the Service Provider has not given its prior consent to the extension of the stay; 
· the Guest disregards the security and rules of the accommodation, behaves inappropriately with or is rude to the employees of the Service Provider, is under the influence of alcohol or drugs and acts in any manner that is threatening, offensive or otherwise acceptable; 
· the Guest suffers from a contagious illness; 
· the Contracting Party fails to fulfil its advance payment obligation specified in the Contract until the deadline stated in the Service Provider’s confirmation. 

11.2. If the Agreement between the parties cannot be fulfilled due to "force majeure," the Agreement automatically terminates.
12. Rights of the Guest

12.1. By concluding the rental agreement, the Guest shall become entitled to the normal use of the rented apartment and, without special conditions, to the normal use of the facilities provided by the Apartment House for Guests in accordance with the specified opening hours, as follows. In case of short-term reservations, Guests are entitled to use the play room and the fitness room, while in case of long-term reservations, Guests are also entitled to use the laundry room, study room, play room and fitness room.

12.2. The Guest can raise complaints regarding the provision of services by the Service Provider during their stay at the Apartment House. Complaints can be submitted at the Service Provider's reception or recorded in writing. During this period, the Service Provider undertakes the obligation to handle complaints that have been submitted in writing and duly acknowledged.

12.3. The Guest's right to make complaints ceases after departing from the Apartment House.

13. Obligations of the Guest

13.1. Payment of the agreed fee by the deadline specified in the confirmation.

13.2. The Guest shall ask for the Service Provider’s permission before putting into use electronic devices brought to the accommodation, which are not typical travel necessities. Furthermore, the use of oil radiators, electric radiators, or heating fans in the Apartment House is prohibited.

13.3. Guests' vehicles can be parked free of charge in the streets around the Apartment House.

13.4. Garbage must be disposed of in the designated selective garbage containers on the Apartment House premises or in the apartments. Guests must place their garbage in the selective garbage containers located on the Apartment House premises. Moving or rearranging furniture from the apartment or building is not permitted.

13.5. The equipment and facilities on the Apartment House premises can be used by the Guest solely at their own risk, in compliance with the mandatory instructions for use and handling provided.

13.6. In compliance with the "Act on the Protection of Non-Smokers" (Act XLII of 1999), the Apartment House is a non-smoking facility. Smoking, as well as the use of any smoking-heating or electronic smoking products (IQOS, Elfbar, etc.), is prohibited in the closed premises of the Apartment House (including guest rooms), on apartment balconies, and in the common areas of the Apartment House. The Service Provider has designated smoking areas outside the building, in front of the reception, indicated by sign. Apartment House staff are authorized to remind guests and anyone on the premises to comply with the law and cease any unlawful behavior. If the operator of the Apartment House is fined by the relevant authority due to the violation of the mentioned law by any guest or other person on the premises, the operator reserves the right to pass on the amount of the fine or demand payment from the person demonstrating the unlawful behavior. In case of smoking in apartments, common areas, or balconies of the Apartment House, the Service Provider is entitled to charge an additional penalty of HUF 10,000 to the Guest. The Guest is liable to reimburse the damages resulting from the violation of fire regulations, as well as the costs associated with it.

13.7. For the sake of undisturbed studying and rest, from 11:00 PM to 7:00 AM during the school year and throughout the exam period, no loud music or other disturbing noise, including loudly playing televisions, radios, and musical instruments, is allowed to emanate from the apartments or within the building's common areas.

13.8. In case of a fire, please immediately notify the Service Provider at +36 20 239 1102 or +36 30 664 4279.

13.9. Guests who collectively use the apartments and the Apartment House's communal equipment and furnishings are jointly responsible for any damage resulting from misuse.

13.10. Guests are prohibited from using fireworks or any other fire and explosion hazardous activities within the Apartment House.

13.11. The Guest must ensure that children under 14 years of age under their responsibility are supervised by an adult in the fitness room and the play room.

13.12. The Guest must immediately report any damage incurred to them in the Apartment House and provide all necessary data to the Service Provider, which is necessary to clarify the circumstances of the damage, possibly for drawing up a police record/initiating a police procedure.

13.13. The Guest expressly acknowledges that for security reasons, the Apartment House operates a CCTV camera system on its premises, and recordings are deleted in accordance with the relevant legal regulations.

13.14. The Guest (including visitors to the Guest staying at the Apartment House and other persons traveling with the Guest) must use the building and its immediate surroundings in a manner consistent with their intended purpose and without causing unnecessary disturbance to other guests, visitors, and residents of neighboring properties.

13.15. Upon departure, the Guest must return the access card and any keys provided to the reception. Failure to do so, as well as the loss or destruction of the card, the Service Provider entitles to charge a compensation fee for the lost card, which the Guest is obligated to pay upon departure. The compensation fee for a lost or destroyed card is 3.000 HUF per card. The Guest can use the access card to enter their apartment until 10:00 AM on the day of departure. After this time, the access card loses its validity, unless the Guest has agreed with the Service Provider to extend their stay.

14. Pets

14.1. No pets are allowed in the Apartment House.

15. Rights of the Service Provider

15.1. If the Guest fails to fulfill his/her obligation to pay the service fee of the services used or the services subject to a fee ordered but not used, the Service Provider shall be entitled to a lien as defined in the Civil Code of Hungary on the personal property of the Guest taken to the hotel as security to back its receivables.

15.2. The Service Provider is entitled to control the entering and leaving Guests on the Apartment House premises, and to establish their identity.

16. Obligations of the Service Provider

16.1. Provision of the accommodation and other services ordered based on the Contract in accordance with applicable regulations and service standards. 

16.2. Investigation of written complaints of the Guest and taking and recording in writing of the measures necessary for the solution of the problem.

17. Security of data management

17.1. The Service Provider does not disclose personal data to third parties without the prior and express consent of the data subject, except as required by law. The Guest acknowledges that the Service Provider is obliged to provide personal data to the requesting authority based on legal authorization if the legal conditions are met. The Guest cannot object to data provision based on law, authority or court order.

18. Indemnification obligation of the Service Provider

18.1. The Service Provider assumes liability for the damages suffered by the Guest from the loss, damage or destruction of his items if these items were kept by the Guest at the places designated by the Service Provider or places normally intended for this purpose or in his room or were handed over to an employee of the Service Provider whom he could reasonably believe to be entitled to receive such items. 

18.2. The Service Provider's liability shall not extend to damage events arising for unavertable reasons beyond the control of the employees of the Service Provider and the Guests or which are caused by the Guest himself. 

18.3. The Service Provider can designate places on the Apartment House premises where the Guest shall not have access. The Service Provider is not assume liability for damages or injuries suffered by the Guest in such places.

18.4. The Service Provider shall only be liable for valuables, securities and cash if these were specifically received by it for safekeeping or if it expressly rejected their receipt for safekeeping or if the damage arises for a reason for which it is liable under the general rules. In this case the burden of proof lies with the Guest. 

18.5. In addition, the Service Provider shall not be liable for damages arising from improper use. 

19. Confidentiality

19.1. During the fulfilment of its obligations defined in the Contract, the Service Provider shall proceed in accordance with the provisions of the Act on the Protection of Personal Data and the Publicity of Data of Public Interest. 

20. Force Majeure

20.1. Any cause or circumstance (e.g.: war, fire, flood, extreme weather, lack of electricity, strike) over which the Party has no control (force majeure) shall release either Party from the fulfilment of its obligations under the Contract until the given cause or circumstance ceases. Should such a circumstance arise, the Party concerned shall give the other Party immediate notice of this. 

21. Place of performance and applicable law, jurisdiction

21.1. The place of performance shall be the location of the Apartment House.

21.2. The Debrecen District Court or, in the case of regional court authority, the Debrecen Regional Court shall have exclusive jurisdiction in all disputes deriving from the accommodation service contract. 

21.3. Hungarian law, in particular, the provisions of Act V of 2013 on the Civil Code shall apply to the legal relationship between the Service Provider and the Guest. 

22. Data protection declaration 


22.1. The protection of personal data is a priority during the Service Provider’s activities. At all times the Service Provider shall manage the personal data provided to it in compliance with the relevant legal regulations in force and shall ensure the security of these data and take all technical and organizational measures and develop the rules of process necessary to ensure compliance with the relevant legal regulations. 

22.2. During its activities, the Service Provider shall use the data of users only for the purpose of concluding contracts and invoicing and own advertising purposes in accordance with the Act on Data Protection. 

22.3. When concluding the accommodation service contract, you acknowledge that you have read and understood the above terms and rules and agree to them. The GCT may be modified in the future. The modification shall be published by the Service Provider on the hotel’s website and the GCT in force shall also be available at the reception of the hotel. 


II. SUPPLEMENTATION FOR LONG-TERM RESERVATIONS

1. Duration of the contract and cancellation rules

1.1. Long-term rental agreements for university students can be concluded for a minimum of one academic semester. By submitting the reservation, the Guest accepts and acknowledges the provisions of the GTC.

1.2. If the Guest initially signs a rental agreement for only one semester but wishes to extend it for the following semester, he/she must conclude the rental agreement for the second semester no later than December 31 or June 30 of the given year. This is to ensure that the Service Provider can guarantee appropriate accommodation.

1.3. The Guest may cancel his/her valid reservation in writing at least 30 days before the specified arrival time. In this case, the amount already paid shall be refunded. In case of cancellation after this deadline or if the Guest does not indicate their intention to cancel, a cancellation penalty shall be paid, which is the amount of the deposit, which is equivalent to two months' rent. This is based on the premise that the Service Provider will not be able to sell the apartment during this period. Rejected visa applications or residence permit applications due to the Guest's fault do not qualify as force majeure. In such cases, the Service Provider is also entitled to two months' rent as the apartment cannot be rented out within the given semester. In cases stated in this section, the Service Provider shall not reserve the apartment for the Guest.

1.4. In other cases, if the Guest's responsibility cannot be established, the rental fee shall be refunded, and the possibility of refunding the deposit will be decided by the Service Provider on an individual basis. In this case, the reservation will qualify void.

2. Payment rules 

2.1. In the case of long-term reservations, Section 10 of the GTC shall be replaced by the following provisions:

a.) In order for the reservation to be valid, all new Guests shall pay the deposit at least 30 days in advance of their arrival. The deposit is equivalent to 600 000 HUF or 1600 USD or 1400 EURu. The deadline for deposit payment shall be extended with prior approval from the Service Provider.
b.) After moving in, the rental fee is to be paid in advance either on a monthly basis or for the entire semester, depending on the Guest's choice.
c.) If the Guest chooses to pay the monthly rental fee, he/she is required to make the payment no later than the 5th day following his/her move-in, and subsequently by the 5th day of each month for the respective month.
d.) The rental fee must be paid in Hungarian Forints/Euros/USA dollar. The Guest is responsible for covering any bank transaction costs arising from bank transfers.

2.2. The Guest acknowledges that in case of termination during the contract term, the Provider may claim payment of two months’ accommodation fee on top of the deposit due to not being able to sell the accommodation during the academic year.

2.3. In case of premature termination of the rental agreement, the Guest shall also pay any discounts receiving for long-term reservations, based on the condition that the discount applies to lump-sum payments and depends on it.

2.4. The Guest must pay for any accidentally additional monthly chargeable services used in the current month by the last week of each month.

3. Deposit

3.1. The deposit is a standard amount for all Guests and is listed in the sent price list upon reservation. The deposit shall be refunded, after deduction of any outstanding payables, at the time of the Occupant’s move-out upon the expiry of the contract. The deposit may be used for the settle- ment of any of the following: damages, impairment, unpaid fees, cancellation penalty and de- fault interest.  

3.2. In case of early termination of the contract, the deposit shall be regarded as an advance payment, which shall not be refunded in this case due to the fact that the Provider will not be able to sell the room during the academic year.  

4. Any nights stayed beyond the monthly rate period shall be paid at daily rates. 

4.1. The contract prices are valid for one semester. In case a short-term extension (1-2 weeks) of the stay is justified for fulfilling academic obligations, the Service Provider will charge the pro-rated portion of the monthly rent for that period.

5. Conditions of staying

1. Signing of the rental agreement.
2. Acceptance of the GTC.
3. Acceptance and signature of the House Rules.
4. Acceptance and signature of the Fire Safety Regulations.
5. Acceptance of the Air Conditioning Rules.

Attachments:
· Contract
· General Information
· House Rules
· Fire Safety Regulations
· Check-list
· Pro forma invoice (deposit)
· Air Conditioning Rules
· 
Having read them, I acknowledge and accept the terms and conditions of the GCT:

Debrecen, …………………………….


…………………………….
         [Guest's Signature]
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